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Benton County Public Services 
Civic Access Guide – Forgotten Password/ Unlocking your Account   

If you have forgotten your password, please follow the steps below:  
 
 

1. Navigate to the Civic Access home page and click the  
Login or register link in the top right of screen. Type the email 
associated with your account and click Next  
 
 
 
 
 
 
 
 

2. Click Forgot Password   
 
 
 
 
 
 
 
 
 

3. Click Send me an email to receive the password  
reset instructions 
 
 
 
 
 
 
 

https://selfservice.co.benton.wa.us/energov_prod/selfservice#/home
https://identity.tylerportico.com/oauth2/default/v1/authorize?client_id=0oagjc7g1fAtZQNA44x7&redirect_uri=https%3A%2F%2Fselfservice.co.benton.wa.us%2Fenergov_prod%2Fselfservice%2Fcallback&response_type=id_token%20token&scope=openid%20email%20profile&state=7f2fcba27f044acba81a0aeb142e497f&nonce=a91628388aec47a1b9cb17e35b3fb648
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4. You will receive an email containing a verification code. 
Enter the code in the Enter Code field, then click Verify 

 
The email will be sent from Community  
Access Identity: 
noreply@identity.tylerportico.com  
 

  Subject Line: Account Password Reset 
a. If you do not receive an email, check the  

spam/junk folders 
Please do not respond to the email as it is not monitored 

 
 
 
 
 
 
 
 
 
 
 
 

5. Once verified create a new password with the  
specified password requirements and click Reset 
Your Password 

 

  

 

 

 

 

 

 

 

 



Page | 3  
 

If you need to Unlock your Account, please follow the steps below: 

 

1. To unlock your account, click Unlock account 
 
 
 
 
 

 

 

 

 

 

 

 

 
2. Type the email associated with your account 

 and click Next. In the next window click on  
Send me an email.  
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3. You will receive an email containing a verification code. 
Enter the code in the Enter Code field, then click Verify 

 
The email will be sent from Community  
Access Identity: 
noreply@identity.tylerportico.com  
 

  Subject Line: Account Password Reset 
b. If you do not receive an email, check the  

spam/junk folders 
Please do not respond to the email as it is not monitored 

 
 
 
 
 
 
 

 


